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DW FASTENER - INDUSTRIAL SUPPLIES SINCE 1954

by Dennis Cowhey, President, Computer Insights

DW Fastener is a leading supplier of industrial products,
including fasteners, abrasives, foundry supplies, and saws,
drills, and threading tools. They offer high-quality solutions
that meet project requirements and are committed to
providing exceptional customer service and support.

Origin Story

DW Fastener was established in 1954 by Dorothy
and Wilfred Stadter, a husband-and-wife team who
initially operated out of the trunk of their car. Using the
time-proven formula of providing quality fasteners with
responsive service to meet the customer’s needs, the
company has grown and moved to larger facilities.

In 1984, the company moved to its present location,
which has expanded. During that time, new product lines
have been added, including abrasives, cutting tools, and

more!

Continued Growth & Success

Brandon Moore purchased DW Fastener in 2016. The
company was operating 90% on paper, including payroll!!!
With no prior experience in the fastener industry, it took
a year to learn the business, another couple of years to
implement technology to improve business processes,
and IMPROVE they did!

DW Fastener decreased inventory costs and lead
times, increased gross and net profit margins, and
enhanced the customer, vendor, and employee experience
every day! What a win/win/win! Brandon knew they
needed to modernize to be more successful.

“The Business Edge™ by Computer Insights, Inc.
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played a crucial part in transforming our business by
increasing productivity and helping us gain access to our
business-critical information.”

A Bright Future

DW Fastener is currently engaged in plans to expand
again with additional square footage at its current
warehouse location in Barberton, OH. The extra warehouse
space will allow DW Fastener to stock more products
for immediate shipment to our nationwide customers.
Their website dwfastener.com is fully integrated with our
warehouse management system, “The Business Edge”,
allowing our customers to see exactly how much stock we
have on hand and how quickly they can receive it. They
serve all industries and leverage our 200+ vendor network
to source the best quality product at the best price. We
currently stock 30,000+ SKUs, with plans to expand to
50,000+. In addition, they have one day’s access to
hundreds of thousands of additional SKUs. They can
probably get what you need within a day if they don’t
already have it in stock.
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DW Fastener is still a family-owned and run business
led by Brandon Moore as President, Zach Moore as
Supply Chain Manager, and Adylin Moore as Assistant
Branch Manager. Brandon Moore shared, “We are
committed to providing our customers with unmatched
service and are proud to work for them every day; they

make us great, and we appreciate all of them!”

Industrial Fasteners

Industrial fasteners are critical for securely joining
two surfaces or objects in various applications. DW
Fastener has built a reputation for supplying high-quality
fasteners to end-users with quicker turnaround times
than its competitors. Their experienced inside sales
team is willing to work with you during every step of your
order and answer any questions that you may have so
that you are sure to get the correct fasteners for your
applications. With an inventory of over 30,000 products,

they are sure to have what you need.

Standard, Metric & Custom Fasteners

They utilize their extensive selection of industrial
fasteners and can stock and supply them in various
sizes, materials, and finishes. Their fasteners are
available in metric and imperial sizes and can be

customized based on your needs.
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create custom threading for more unique or specialty
applications.
O Standard Fastener Diameters - #0 — 3"
(Larger diameters available)
O Metric Fastener Diameters - M2 - M36

(Larger diameters available)

Custom Machining Options

Their fasteners can be finished with a variety of
coatings, such as plain, hot-dipped, and galvanized, for
increased durability in high-stress applications. Additional

finishes include our popular zinc-plated coating.

Industrial Fastener Materials

DW Fastener has been building meaningful
relationships with our trusted network of fastener
suppliers since 1954. We utilize our relationship with
over 300 manufacturers, master distributors, and
specialty distributors worldwide to source a wide variety
of the highest-quality fasteners available to you. Available
material options include:

O Steel

O Stainless Steel

O Nylon

O Aluminum
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Specialty Industrial Fasteners
Specialty fasteners are specifically manufactured

fasteners designed for a particular application or project.
DW Fastener is ready to fulfill low-volume and bulk orders
of specialty fasteners, including socket-head cap screws,
hex-head cap screws, and application-specific fasteners.
Their specialty fasteners can be built in multiple grades
and paired with aligning orders of nuts, bolts, and hardware
products. Fastener customization options include project-
specific dimensions, strength requirements, and more.
DW Fastener's knowledgeable staff is ready to
collaborate with you and answer questions about their
quality line of industrial products to ensure that you get
the specialty fasteners you need. By utilizing its trusted
material suppliers, on-site managed inventory services,
and state-of-the-art warehouse capabilities, they can
supply you with higher-grade products at faster delivery

times than its competitors.

Your Source For Industrial Supplies
O Fasteners

Saw/ Drill/Thread

Abrasives

Threaded Rod

Lifting

Electrical

Inserts & Helicoils

Chemicals
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Specialty Fasteners

Benefits of Choosing DW Fastener

The people at DW Fastener understand the need
for high-performing fasteners and industrial supplies
that meet your application requirements and deliver
them to you on time. That is why they have a full staff
of industry experts ready to answer your questions and
meet your needs. They pride themselves on effectively

communicating with their clients so that you can stay
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focused on your business while they take care of
the rest. Their state-ofthe-art warehouse management
system gives you up-to-date prices and availability
on all their products while ensuring 100% accuracy
when placing repeat orders. Their extensive network of
manufacturers and distributors allows them to provide
quick shipping times, quantity-based discounts, and
cost-effective products. They understand that you rely
on their expertise, and we will go the extra mile to

communicate and ensure all your needs are met.

More Information

DW Fastener is located at 15
May Ave. Barberton OH, 44203.
Contact Brandon Moore, President,
for more information at (330) 848-
2891, email: brandon@dwfastener.

com or visit them online at www.dwfastener.com.

Computer Insights, Inc. is located
at 108 3rd Street, Unit 4,
Bloomingdale, IL 60108. Contact
Dennis Cowhey, President, for

more information at (800) 539-

1233, email sales@ci-inc.com or visit them online at

www.ci-inc.com. ()
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